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COMMUNITY REMINDERS

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.
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	Date of Distribution_af_date: December 1, 2024
	Community News: Our annual Trunk or Treat was a success! Thank you to all those that came out that night! Our team had so much fun passing out candy and snacks to all the ghosts and ghouls. And a special thanks to Security Forces for diligently working the Pumpkin Patrol!
	Community Updates: The Holidays are in full swing and we have a few reminders:
*Office will be closed Wednesday, December 25 and Wednesday, January 1 so our staff can enjoy the holidays with their families.  In case of maintenance emergency ,please call 757-920-7100.
*Holiday lighting and decorations must be turned off no later than midnight. 
*Holiday lights and decorations must be removed no later than January 10th. 
Please feel free to contact our office at 757-920-7100 with any questions. 

We want to take a moment and wish you all a very Happy Holidays. We are very grateful for the wonderful year we had in 2024. We are excited and hopeful for what is to come in 2025!
	Maintenance: With the recent change in weather, we wanted to remind residents of the changes to response times pertaining to A/C and Heat Calls.

*ALL emergency and urgent work orders need to reported by calling 757-920-7100. This includes after hours as well.
*A/C: complete loss of Air Conditioning when outside temperature is ABOVE 85 degrees is an EMERGENCY work order
*A/C: complete loss of Air Conditioning when outside temperature is BELOW 85 degrees is an URGENT work order
*Heat: Complete loss of heat when outside temperature is BELOW 55 degrees in an EMERGENCY work order
*Heat: Complete loss of heat when outside temperature is ABOVE 55 degrees in an URGENT work order
	Phone Number: 757-920-7100
	Community Email Address: langleyleasing@huntcompanies.com
	Leasing Email Address: www.langleyfamilyhousing.com
	Event Name 1: Toys for Tots Collection
	Event Name 2: A Few of Your Favorite Things
	Date 1_af_date: 11/29 - 12/13
	Date 2_af_date: 12/2, 12/9, 12/16, 12/23
	Date 3_af_date: 12/3 - 12/13
	Loc 1: Off Base Welcome Center & Main Base Office
	Loc 2: Facebook Event
	Loc 3: Off Base Welcome Center
	Desc 1: Spread the joy! Drop off a new, unwrapped toy for our annual Toys for Tots drive and make a child’s holiday brighter! 
	Desc 2: Get festive and win! Participate in our weekly holiday-themed polls for a chance to snag a Holiday Goodie Bundle!
	Desc 3: Send your wish list to Santa! Drop off your letters in our custom mailbox by 12/13 so his elves can get those gifts ready for the sleigh!
	Event Name 3: Letters to Santa
	Event Name 4: Holiday Bazaar
	Date 4_af_date: 12/7
	Loc 4: Off Base Welcome Center
	Desc 4: Join us for a Holiday Bazaar from 10am to 12pm with resident vendors, Photos with Santa, Cookies & Cocoa and more! 
	Event Name 5: Grab & Go Snacks
	Event Name 6: Santa's Test Run
	Date 5_af_date: 12/11
	Date 6_af_date: 12/19 & 12/20
	Loc 5: Off Base Welcome Center
Main Base Office
	Loc 6: Off Base Welcome Center
	Desc 5: Stop by our office to grab a holiday themed snack - 3pm to 5pm. *For Langley Residents Only - While Supplies Last 
	Desc 6: Santa's Coming to Langley! 12/19: Off Base | 12/20: On Base. Santa will visit Langley neighborhoods to check his list for all the good boys and girls! 
	Local Desc 1: "Gerald has been a great a maintenance man for quite of few months for us and he is very professional, friendly, and thorough! If you are in off base, base housing you will be satisfied with the quality of work he completes!
- Shalisa Gray 

"Victoria was fantastic! If I could leave six stars, I would."
- ChrisQish
	Community Director Name: Jessica Dempsey
	Director of Operations Name: Jamie Laroche
	Community Director Email: Jessica.dempsey@huntcompanies.com
	DO Email: Jamie.laroche@huntcompanies.com
	Date1_af_date: 2-Dec
	Date2_af_date: 3-Dec
	Date3_af_date: 4-Dec
	Date4_af_date: 5-Dec
	Date5_af_date: 6-Dec
	Date6_af_date: 9-Dec
	Date7_af_date: 10-Dec
	Date8_af_date: 11-Dec
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	Date10_af_date: 13-Dec
	Date11_af_date: 16-Dec
	Date12_af_date: 17-Dec
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