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COMMUNITY REMINDERS

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.
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Winterize
The cold weather is upon us &

frozen pipes could be a possibility.

Here are 9 things you can do when temps reach 32 degrees
& lower to help prevent pipes from freezing in your home:

YOUR HOME

In the event you have frozen pipes or pipes that have burst, call in an Emergency Work Order immediately.
As a reminder, never use your stove or oven to heat your home.

Disconnect Garden Hoses
In November, disconnect your garden hose from the 
outside hose bib and store until Spring. If they are not 
disconnected, you will risk the water freezing and pipes 
bursting in your home.

NEVER Turn Your Heat O� Under Any Circumstance 
Set your thermostat no lower than 65 degrees. Even if 
you are planning on going out of town or leaving your 
home for more than 24 hours, it is imperative to leave 
the heat running to help prevent your pipes from 
freezing and bursting.

Let Your Faucets Drip
Open your faucets in the kitchen and bathrooms to 
allow both the cold and hot water to drip. This allows 
for the water to have a constant flow and assists with 
preventing pipes from freezing.

Keep Your Garage Door Closed
Keep your Garage Door completely closed when not in 
use during the Winter months.

Open Cabinets
During extended periods of below freezing 
temperatures, keep kitchen and bathroom cabinets 
open so that the warm air can reach pipes along exterior 
walls that are often exposed to the most extreme 
temperatures.

When Leaving for Vacation
Notify the leasing o�ce if you’re going on vacation for 
an extended length of time.

Leave Registers in Unused Rooms Open
Any registers in unused spare rooms should be left open 
in order to keep the room warm and prevent interior 
water lines from freezing.

Do Not Warm Up Your Vehicle Inside Your Garage
This can create high levels of carbon monoxide in your 
garage and your home. 

Remove Heater Obstructions
Make sure heat registers or baseboard heaters are not 
obstructed.
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	Community News: Happy New Year 2025! Thank you for choosing to call our community home. As we welcome the new year, we wish you and your family immense happiness, health, and prosperity. Serving residents like YOU is our greatest privilege!  We look forward to all 2025 has in store for our families here at Langley. 

Thank you to all that came out for our Annual Holiday Bazaar. We are sure that Santa’s test run was great practice for the BIG night. We want to hear from you. Our team works very hard to prepare resident events for our community. If there is an event you would like to see here, please submit your suggestion to langleyeventsrsvp@huntcompanies.com.  

	Community Updates: We have some new faces on Team Langley and some changes to current roster. Join me in welcoming 

*Seriah Tolbert, Resident Service Specialist for Frontier Crossing
*Dominque Fields, Resident Service Specialist for Freedom Terrace North/2000
*Alana Gibson will now be the Resident Service Specialist for Freedom Terrace 
*Kristen Catolico has now joined our leasing specialist team

Please see attached some helpful winter tips!
	Maintenance: With colder weather we have a few reminders: 

*ALL emergency and urgent work orders need to reported by calling 757-920-7100. This includes after hours as well. 
*Heat: Complete loss of heat when outside temperature is BELOW 55 degrees in an EMERGENCY work order
*Heat: Complete loss of heat when outside temperature is ABOVE 55 degrees in an URGENT work order
*Turn heat on now to test and ensure it is working properly before the cold nights come.
*Change A/C filters. AC filters can be picked up at the Self help areas located at both offices.
	Event Name 1: Virtual Winter Bingo
	Event Name 2: Grab & Go Craft Kits
	Date 1_af_date: 1/2 - 1/24
	Date 2_af_date: January 7, 2025
	Loc 1: Facebook
	Loc 2: Off Base Welcome Center 
Main Base Office
	Desc 1: RSVP your name & address to langleyeventsrsvp@huntcompanies.com to receive your bingo card by email. Bingo calls will be posted daily. 1st to collect bingo wins a pizza dinner!
	Desc 2: Stop by to pick up a winter themed craft kit from 3pm to 5pm * While Supplies Last
	Event Name 3: Popcorn Bar
	Event Name 4: Taco Tuesday Lunch
	Date 4_af_date: January 21, 2025
	Loc 4: Off Base Welcome Center
	Desc 4: Join us for a Taco Tuesday 12pm to 2pm. We will be hosting a taco bar for our residents RSVP name, address, & how many will be attending to langleyeventsrsvp@huntcompanies.com. 
	Event Name 5: National Chocolate Cake Day
	Event Name 6: National Hot Cocoa Day
	Date 5_af_date: January 27, 2025
	Date 6_af_date: January 31, 2025
	Loc 5: Off Base Welcome Center
Main Base Office
	Loc 6: Off Base Welcome Center
Main Base Office
	Desc 5: Stop by all day for a chocolate cupcake to celebrate National Chocolate Cake Day *While Supplies Last *Minors must be accompanied
	Desc 6: Stop by from 3 to 5pm  office for our cocoa bar. Warm up with a cup of cocoa with all the toppings. *While Supplies Last *Minors must be accompanied 
	Community Director Email: Jessica.dempsey@huntcompanies.com
	Date of Distribution_af_date: January 1, 2025
	Phone Number: 757-920-7100
	Community Email Address: langleyleasing@huntcompanies.com
	Leasing Email Address: www.langleyfamilyhousing.com
	Date1_af_date: 
	Date2_af_date: 
	Date3_af_date: 1-Jan
	Date4_af_date: 2-Jan
	Date5_af_date: 3-Jan
	Date6_af_date: 6-Jan
	Date7_af_date: 7-Jan
	Date8_af_date: 8-Jan
	Date9_af_date: 9-Jan
	Date10_af_date: 10-Jan
	Date11_af_date: 13-Jan
	Date12_af_date: 14-Jan
	Date13_af_date: 15-Jan
	Date14_af_date: 16-Jan
	Date15_af_date: 17-Jan
	Date16_af_date: 20-Jan
	Date17_af_date: 21-Jan
	Date18_af_date: 22-Jan
	Date19_af_date: 23-Jan
	Date20_af_date: 24-Jan
	Date21_af_date: 27-Jan
	Date22_af_date: 28-Jan
	Date23_af_date: 29-Jan
	Date24_af_date: 30-Jan
	Date25_af_date: 31-Jan
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	Date 3_af_date: January 16, 2025
	Loc 3: Off Base Welcome Center
Main Base Office
	Desc 3: Stop by from 3pm to 5pm  for a bag of popcorn with sweet and savory toppings. *While Supplies Last *Minors must be accompanied 
	Local Desc 1: “The technician was very friendly and helpful. He was able to fix the issue quickly!”

“Technician was awesome. New move in and hot water took a considerable long time to get Luke warm. Explained that it is sometimes typical and we turned up the heat.”

“Sam was very helpful. Quickly took care of the maintenance. Friendly”
	Community Director Name: Jessica Dempsey
	Director of Operations Name: Jamie Laroche
	DO Email: Jamie.laroche@huntcompanies.com
	good news: Resident Reviews


