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COMMUNITY NEWS

A Heartfelt Thank You for a Wonderful Fall Festival!

We are incredibly grateful to our residents, vendors, and Air Force partners for helping make this year’s Fall Festival
a tremendous success! With over 1,000 residents in attendance, the event was a true celebration of community.
We extend our sincere appreciation to Marco's Pizza for delivering 1,000 slices of pizza, which helped to keep our
guests well-fed and energized throughout the event. For more pictures, visit the 2025 Fall Festival album on the
Langley Facebook page.

We also want to recognize our dedicated maintenance team—Nate, Fish, Edwin, Jason, and Brian—for their
outstanding support and hard work. Your efforts played a vital role in making the Fall Festival a joyful and seamless
experience for all.

Congratulations to all of our raffle winners! We look forward to hosting this cherished event each year and
continuing to bring our community together.

TELL US WHAT YOU
THINK & KA-CHING! SCAN ME!

Get a link to the Satisfact's Survery sent directly to your phone!
Or follow the link here!

TAKE YOUR SATISFACT SURVEY FOR A SHOT AT $100!

Got opinions? We want 'em! Every month, we'll randomly pick a
lucky Satisfacts survey-taker to win a $100 gift card, just for
sharing their feedback! So go ahead, spill the tea, and maybe
score some cash the fast, easy, and fabulously rewarding way!

OFFICE CONTACT: (757) 920-7100
Leasing Office Contact Information SRR G

¢ (757) 920-7100 Main Base

LangleyFamilyHousing@HuntCompanies.com Monday - Friday 8:00 AM - 5:00 PM

Off Base

® www.langleyFamilyHousing.com :
Monday-Friday 8:30 AM — 5:30 PM
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COMMUNITY UPDATES
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COMMUNITY REMINDERS

As the cooler days settle in, we hope everyone is enjoying the refreshing change in weather. This time of year,
brings more opportunities for residents to spend time outdoors and connect with neighbors.

RVs, Boats & Campers:
e RVs may not be parked in the neighborhood with the exception of actively loading and unloading over a 24-
hour period of normal use.
* During this approved 24-hour period, an RV (campers and trailers of any kind, boats, golf carts, etc.) must be
parked in your driveway or on the street directly in front of or behind your home.
¢ Please refer to your resident guidelines for a full list of rules.

Speed Limit:
¢ Please help us keep our neighborhood safe by following the posted speed limit of 15 MPH!
Grills:
e Outdoor grills are permitted only outside the home and no closer than 10 feet to the house or fence.
e Barbecue grills shall not be left unattended when in use or while still hot.
¢ Do not dispose of charcoal ashes or coals until they are extinguished and cold to the touch.
e Cooking food in the front yard or on covered balconies, and/or patios using hibachis, grills, egg smokers, etc.,

is prohibited.

Portable Fire Pits & Chimneys:
e They are permitted. If you choose to use one, please refer to your resident guidelines to ensure you meet all
requirements. As always, please never leave any fire unattended.
e Portable fire pit or chimneys are authorized for use in the Tenant’s backyard.
e Within 15 feet of a structure or combustible materials that could burn or catch fire, both overhead and to the
sides, such as building components, especially siding, fences, tree limbs, sheds, awnings, power lines,
electrical cables, etc,, fires shall not be permitted.

Basketball Hoops:
e Only portable basketball hoops are authorized.
e Basketball hoops must be used and stored in areas that are safe, away from public ways.
¢ Langley Family Housing is not responsible for damage or disruption to sporting equipment left in public ways,
alleys, and streets.

Playgrounds and Picnic Tables:
e Residents are responsible for the safety, care, and actions of their own children and children in their care,
regardless of age.
e Residents should comply with all signage relating to common areas and playground usage.
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HOLIDAY LIGHTING AND DECORATION REMINDERS

e Holiday decorations and outside lighting are prohibited from being placed higher than the edge of the
gutter on the first-floor roofline.

¢ The use of staples, nails, screws, or other mechanical fasteners to attach decorations or lighting to the
homes and associated structures is prohibited.

¢ Plastic clip-on hooks may be commercially obtained and used to attach decorative lighting, garlands, etc.
Attachment of anything to vinyl siding is prohibited.

e Holiday lighting and decorations may not be erected before Thanksgiving and must be removed no later
than January 10th.

e Outside lighting must be Underwriters Laboratories (UL) approved and factory listed for outside use. Running
electric cords through windows and doors or across heating ducts or vent systems is prohibited, as this
causes a fire safety hazard.

¢ All exterior lighting must be "GFI" protected. Residents are reminded that homes have limited amp circuits,
and care must be taken to prevent overloading.

e Outside decorative lights are to be turned off no later than midnight, except on Christmas Eve and New
Year's Eve when they are allowed to remain on overnight.

e Outside lights are not authorized during daylight hours. Additionally, electrical decorations must be
unplugged when residents are away from the home.

e Resident accepts any and all liability for damages to premises or injuries caused by holiday or decorative
lighting and other decorations.

¢ Holiday lighting and decorations are subject to management's discretion.

¢ Holiday decorations and outside lighting must be installed in accordance with manufacturer instructions
and must be plugged into a GFCI outlet.

HVACSYSTEM TIPS

The thermostat signals for the system to heat or cool your house. Thermostats are typically installed 4 ft above
the floor to get an average of temperatures in that area.
e Thermostats do not control the temperature of the air coming out of the supply vents. Thermostats only
control the on/off functions and signal to shut the system down once the satisfied temperature has been met.
e There are 2 primary switches on the system — Mode (cool/off/heat) and Fan (on/auto). It is recommended
that you always leave fan in “auto”.
e Fan “on” mode only moves air around the house, but does not condition the air.
e Fan “auto” ensures that air is conditioned before it is delivered.

Vents and ducts draw in and redistribute conditioned air throughout the home. The goal of the system is to
draw some air from all conditioned spaces to keep a consistent circulation throughout the home.
There are 2 types of vents: supply and return vents.
e Systems are designed to supply as much air as they draw in. Any blockage of a supply or return by a piece of
furniture may cause failure of the HVAC system.
e Closing doors blocks the ability of systems to draw air from a space and may create stale areas or over/under
conditioned spaces.
e Some air can be dampened in rooms that require less air demand, but must never be fully closed. This can
cause a build up of condensation.

RESIDENT REVIEWS

“The whole team was amazing. All questions were answered on phone calls prior to arrival. They even went
the extra mile, providing school information for our children. Once we arrived, Kyle was hands down the best.
Top-notch customer service all around.”

“Excellent customer service and communication. The changeover maintenance team did an amazing job.
The home looks brand new. The neighborhood is very clean. Kristen was communicative through the entire
leasing process and answered several questions. Kyle was extremely professional at move in & has followed
up several times to check on us. This is my 4th time living in Hunt housing at various bases. I've had no issues
in the past, but this is by far the best management I've seen to date.”



COMMUNITY EVENTS

UPCOMING COMMUNITY EVENTS
THANKFUL TREE

Date: Monday, November 3 - Friday, November 21
Time: All Day
Location: Off Base Welcome Center

Share with us via email at LangleylLeasing@HuntCompanies.com, Facebook, or walk in what
you are Thankful for and be entered into a drawing for fall goodies. *Langley residents only.

NATIONAL DONUT DAY

Date: Thursday, November Bt

Time: 8:30 AM

Location: Off Base Welcome Center or Main Base Office

Stop by the Off Base Welcome Center or Main Base office for a donut to celebrate this
year's 2" National Donut Day! *Langley residents only.

THANKSGIVING THEME GRAB & GO CRAFTS

Date: Thursday, November 13"
Time: 3:00 PM - 5:00 PM
Location: Off Base Welcome Center and Main Base Office

Stop by for a Thanksgiving-themed craft kit! *Langley residents only.

POPCORN BAR

Date: Tuesday, November 18"
Time: 3:00 PM - 5:00 PM
Location: Off Base Welcome Center and Main Base Office

We will have popcorn with sweet and savory toppings for residents to grab a bag.
*Langley residents only.

GREAT TURKEY DEBATE

Date: Monday, November 24™ to Wednesday, November 26"
Time: All Day
Location: Langley Facebook Page - Visit for details!

Daily Facebook Poll to be entered into a drawing for Fall Goodies. *Langley residents only.

TOYS FORTOTS

Date: Friday, November 28™ to Friday, December 13™
Time: During Office Hours

Location: Off Base Welcome Center

Drop off a new unwrapped toy for our Toys for Tots drive at the off-base Welcome Center or
the Main Base office. *For Langley residents & friends.

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.
Jessica Dempsey Kelly Bowmaker

Community Director Director of Operations

& Jessica.Dempsey@HuntCompanies.com [£J Kelly.Bowmaker@HuntCompanies.com
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